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Statement 
At Orchard Primary School we recognise that some children come from families where parents are 
already separated or go through difficult changes in family circumstances during their time at 
school. Our responsibility if for the welfare of the children and we make every effort to work with 
parents to support these children. 
 
This document aims to clarify to all parties what is expected from separated parents and what can 
be expected from the school and its staff.   
 

Definition 
Under the Department for Education (DfE) and Section 576 of the Education Act 1996, the 
definition of a "parent" for educational purposes is broad and extends beyond biological 
relationship. It includes:  

• All biological or natural parents, whether they are married to each other or not.  

• Any person who, although not a biological parent, has parental responsibility for the child 
or young person (such as adoptive parents, step-parents, guardians, or other relatives).  

• Any person who has care of the child or young person, meaning someone who lives with 
and looks after the child on a full- or part-time basis, even if they do not hold formal legal 
parental responsibility (such as foster carers or family/friends acting as primary day-to-day 
contacts).  

 
Individuals who have parental responsibility for, or care of, a child have the same rights as 
biological parents. For example, to: 

• Receive information – such as pupil reports. 

• Participate in statutory activities – such as voting in elections for parent governors. 

• Be asked to give consent - such as to the child taking part in school trips. 

• Be informed about meetings involving the child – eg to discuss special educational needs 
etc. 

 
The school recognises that, while the parents of some pupils may be separated, they are entitled 
to the above, and this entitlement cannot be restricted without a specific court order. In particular, 
the school does not have the power to act on the request of one parent to restrict another. 
 
The information provided to the school when the child is enrolled detailing whether parents have 
parental responsibility for the child will be presumed to be correct unless a court order or original 
birth certificate proving otherwise is provided to the school.  Similarly, the information provided on 
the address or addresses where the child resides will be presumed to be correct unless a court 
order proving otherwise is provided to the school. 
 
Court Orders 
Upon receipt of any Court Order restricting access to a parent, the school retains the right to 
consult with the Local Authority before taking immediate action. The school is only obliged to 
comply with an order if it is properly notified and it has received a copy for its files, and only to the 
extent that it relates to the school. If the school is not informed of the existence of such an Order, 
neither parent will have rights superior to the other. Only a Court Order stating the arrangements is 
deemed to be valid; a letter from a solicitor is not sufficient. 
 
 

https://www.google.com/url?sa=i&source=web&rct=j&url=CAEScAHrOzAVW1vQT85AkVbbTDjlyKiN0OWnnUq6Uy2NGwFxHdm0jweSKpO8FlmV2YQxCR_evkJUAa-gq6S_qhyLUotD6XkO9nLvUUSCPhQt_J-9ij5I51tStnLehVLez26XDqQ8ytrKPiXTlhB5IZcl3gA&uoh=2&ved=2ahUKEwjNwvzG5KKXAxVkT0EAHSVTM6QQy_kOegoIAggACAAIDBAB&opi=89978449&cd&psig=AOvVaw0bgGhRtjnkYHhvWyZgmXPi&ust=1791286553510000


 

 

Administration 
It is the responsibility of parents to inform school when there is a change in family circumstances, 
and we encourage parents to tell us at an early stage so that suitable support can be offered if 
needed.  The school also needs to be kept up to date with contact details, arrangements for 
collecting children and dealing with emergencies. 

• Parents of children joining the school are required to bring in their child’s birth certificate. 
This ensures children ae joining the correct year group and helps the school ascertain who 
has parental responsibility. 

• In cases where we hold no other details of other persons with parental responsibility, the 
other parent will not automatically be consulted or receive information relating to their 
son/daughter. 

Should the unnamed parent seek information or access to his/her child, the school will 
always inform the main carer of this and ensure no court order is in place preventing this. 
For the avoidance of doubt, we will seek written confirmation from the main carer.  

 

School Communication 
Orchard Primary and Pre-school fully recognises its responsibilities, and our intention is to 
promote the best interests of the child, working in partnership with all parents. 
 
We recognise that, while parents or some pupils may be divorced or separated, both have a right to 
be informed of, and involved in, their child’s education. However, we expect that parents will do all 
they can to communicate with each other and share information from and for the school, for the 
benefit of their child. It is assumed that the parent with whom the child principally resides will keep 
the other parent informed. 
 

• School will maintain its open-door policy with all parents. The class teacher, SENCo and 
Head Teacher will be available by appointment to discuss any issues or concerns that 
separated parents may have in relation to their child or children at the school. 

• In the event that parents are unable to agree with one another on decisions regarding their 
child’s education including, but not limited to, placement, participation in extra-curricular 
activities, and consent to evaluation and services, the school will arrange a meeting with all 
parents (preferably together, or separately if required) to assist the parents to resolve the 
situation. If it cannot be resolved, the school may refer the matter to the Local Authority. 

• Newsletters and general school updates will be sent to parents via Arbor and can also be 
seen by all parents on the school website. This information will contain all the main events 
within school, including school productions, sports days, parents’ evenings, class trips etc.  
The Class Pages on our school website also provide useful information for parents on what 
the children are learning in school. 

• We hold twice yearly parent consultation evenings. We hold one appointment per child, 
where all parents are welcome.  We would expect parents to communicate with each other 
regarding these appointments. The school will consider separate appointments but by prior 
agreement only or when a court order is in place restricting contacts with both parents. 

• We will seek consent from the resident parent for the child to participate in school trips and 
visits. However, details of these trips or visits will be placed on the school website so both 
parties have access. 

• We expect that parents should liaise and communicate directly with each other in matters 
such as the ordering of school photographs, tickets for performances etc. However, the 



 

 

non-resident parent may request such information by sending a written request to the 
Headteacher. 

• We will send formal documentation, such as school reports, to the resident parent in the 
expectation that he/she will share the report with the other parent.  However, the non-
resident parent may request such information by sending a written request to the 
Headteacher. 

• All parents can have equal access to all school information on the school’s website or, 
alternatively, request in writing copies of communications which are not available on the 
school website. 

 
Attendance 
Anyone who has parental responsibility for a child has a responsibility to ensure that their child 
attends regularly at school unless there are reasonable circumstances which prevent this from 
happening. 

 
Collecting a Child from School 
The school will release children to parents in accordance with arrangements notified to the school. 
If one parent seeks to remove the child from school in contravention of the notified arrangements, 
and the parent to whom the child would normally be released has not consented, the following 
steps will be taken: 

• The Head Teacher, or designated Deputy, will meet with the parent seeking to remove the 
child and telephone the parent to whom the child would normally be released and explain 
the request. If the parent to whom the child would normally be released agrees, the child 
may be released, and the records will reflect that the permission was granted verbally. 

• If the parent to whom the child would normally be released cannot be contacted, the 
Headteacher, or designated Deputy, may decide based upon all relevant information 
available to him/her. The Head Teacher, or designated Deputy, may have to refuse 
permission if consent cannot be obtained and may need to take advice before a child or 
children are collected/released.  

• The Headteacher can use her discretion not to allow a child to leave the building with a 
non-resident parent if it was felt that there was a child protection issue. 

• In extreme circumstances if there is a belief that a possible abduction of the child may 
occur, or if the parent is abusive, the police should be notified immediately. 

 

Management of the Policy 
The Head Teacher and Designated Safeguarding Leads will familiarise themselves with this policy 
and ensure all staff are aware of the procedures to follow should the need occur. 
 
The policy will be made available to parents and published on our school website. 
 

Review 
This policy will be reviewed every 2 years. 


